
  
  

  

charitable food system 
quarterly networking call 

September 18, 2024 



 
       

   

call recording 
Please complete the poll to indicate your preference 

for recording quarterly calls. 



  

   
  

   
  

   
  
 

    

   

Welcome and introduction 

Exploring new models and 
technology presentations and 
discussion 

Maisie Campbell, More Than 
Food Consulting, LLC 
Emily Grant, 
FoodRecovery.org 

2025 LA Charitable Food 
Summit planning updates 

Vote for next call topic 

Partner updates and news 

Agenda 

https://FoodRecovery.org


welcome! 



    
     

      
       

    

    
  

    
  

      
      

   

 
 

LA Charitable 
food system 
networking 
calls 

All charitable food system stakeholders 
in Louisiana are invited to attend 

Calls held on the third Wednesday of 
the month in Mar, Jun, Sept, and Dec 

Call topics and speakers vary 

Communicate through email group and 
Microsoft Teams page 

Network member news and updates 
shared each month 

Call slides and notes are shared after 
each call and posted on LSU AgCenter 
website and Teams page 



 
 

exploring new 
models and 
technology 



  
   

  
    

ranking foods nutritionally 
with the her nutrition 
guidelines 
Speaker: Maisie Campbell 
More Than Food Consulting, LLC 



  

   Because it takes more than food to end hunger 

Ranking Foods Nutritionally with the HER 
Nutrition Guidelines 



 

  

Hunger and Health 

Food 
insecurity 

Food 
access 

Diet-related 
illnesses 



 

  

         

Neighbor Food Preferences 

Example: 2022 Minnesota Food Self Survey 

What foods are most popular at your pantry? What foods are often requested by neighbors/guests? 

https://www.supershelfmn.org/_files/ugd/f39055_0ee686cab28b4f62b67df7b88f057285.pdf


 What is healthy 
food? 



 
 

 

 

HER Nutrition Guidelines 
• Developed in 2020 by experts in the fields 

of charitable food, nutrition and policy 

• Easy to communicate "healthy" food by 
saturated fat, sodium and added sugars 

• Easy to describe how and why food is 
ranked choose often, choose sometimes or 
choose rarely 

• Includes all foods found in a food bank or 
pantry 



 

 
 

 
 

   
 

 

Nutrient 
thresholds 
or ranges • 11 food categories

• 3 key nutrients
• Three tiers: choose

often, choose
sometimes and
choose rarely

Additional requirements: 
• Whole grains (grains &

grain-based snacks)
• Not ranked foods



   

 

  

 
 

 

  
 

 
 

 
 

 

    
 

   
    

  
   

 

 

        
   

    

 

How to Rank Foods with the HER Guidelines 
St

ep
 1 Determine 

the food 
category 
e.g. fruit/veg; 
protein; dairy 

St
ep

 2 Review levels 
of saturated 
fat, sodium 
and added 
sugar on the 
nutrition facts 
label 

St
ep

 3 Compare levels 
of the three 
nutrients 
against the 
ranges in the 
HER chart St

ep
 4 If any nutrients are in the Choose Rarely 

range, the food is Choose Rarely 
If any nutrients are in the Choose 
Sometimes range and none are in Choose 
Rarely, the food is Choose Sometimes 
If all three nutrients are Choose Often, the 
food is Choose Often 

Confused by Food Categories? Review the Guidelines to Help Categorize Foods 

Grains & Grain-based Process and Packaged Snacks: Look at the ingredients list. Is the first 
ingredient a grain? If so, is it a whole grain? 

Exceptions: Condiments & Cooking Staples & Misc Products such as baby food are Not Ranked 

All desserts are Choose Rarely 

https://uconnruddcenter-org.media.uconn.edu/wp-content/uploads/sites/2909/2023/09/Guidelines-to-Help-Categorize-Foods-Sept.-2023.pdf


 

 

 
 Nutrient Example 1: Diced tomatoes 

thresholds 
or ranges 

Choose Often 

Three key 
nutrients on 
the nutrition 
facts label 



  
  

 
  
 

    
  

  
 

  
  
  

   

 
 

Default Ranks: you don’t have to look at labels 
Foods that are CHOOSE OFTEN: Foods that are CHOOSE SOMETIMES: 
• Fresh fruits/vegetables • Refined (white) bread/pasta/rice 
• Whole grain bread/pasta • Whole milk 
• Brown rice • Most peanut butters 
• Skim, 1% and 2% *unflavored* milk • Plain dried fruit 
• Water, plain tea and coffee • 100% fruit juice 

Foods that are NOT RANKED: Foods that are CHOOSE RARELY: 
• Baby food • All desserts 
• Nutritional supplements • Most processed and packaged snacks 
• Cooking staples and condiments • Most sodas and fruit drinks 



   

  

 

 
  

  
 

  
   

 

  

 
 

  
  

HER Guideline Implementation Strategies for Pantries 

1. Set goals around 
purchasing Choose 
Often and Choose 
Sometimes foods 

2. Include nutrition in 
food requests/ 
donation lists 

3. Talk with your food 
bank: Are they ranking 
food? Are ranks visible 
on the ordering 
platform? 

1. Train volunteers: Are 
there 1-2 key volunteers 
who can lead this work? 

2. Start with one food 
category/section 

3. Rank and label the 
foods (sharpie, 
stickers, shelf tags) 

4. Display 
a. Keep foods of the 

same rank 
together 

b. Separate ranks on 
shelves or with 
dividers 

Sourcing 
Guidelines for purchasing | 

Talk with donors 

Distributing 
Rank foods | Communicate 

with neighbors 



  

 

 

 

Paths to Implementing the HER Guidelines 

Understand Set goals 
neighbor food Develop 
preferences nutrition policy 

Source 
nutritious foods Communicate 

to partner 
Food Bank agencies 

Work with food and 
Rank inventory financial donors 



 

   
 

      
     

 
    

Communicating about “Red” foods 

• Choose rarely ≠ Choose never 
• We all enjoy red foods! 

• Use strengths-based messaging 
• Important to understand why red foods are ranked that way 

• High in saturated fat, sodium, added sugar OR a combination of all 
three 

• Directly linked to chronic diseases 
• Importance of choice and access 



 
 

 
 

   

Resources 

Nuances of Food 
Categories & 

Common Ranks 

WellSCAN Calculator & Food Available on the 
Lookup Tool Uconn Rudd 

Center Website: 
https://uconnrudd 
center.org/her-
guidelines/ 

Understand the 
HER Guidelines 

(full report) 
Rank Foods 

https://healthyeatingresearch.org/wp-content/uploads/2020/02/her-food-bank_FINAL.pdf
https://healthyeatingresearch.org/wp-content/uploads/2020/02/her-food-bank_FINAL.pdf
https://uconnruddcenter-org.media.uconn.edu/wp-content/uploads/sites/2909/2023/09/Guidelines-to-Help-Categorize-Foods-Sept.-2023.pdf
https://wellscan.io/calculator.html
https://wellscan.io/food-search.html
https://healthyeatingresearch.org/wp-content/uploads/2020/02/her-food-bank_FINAL.pdf
https://center.org/her
https://uconnrudd


   
  

 

Questions? 

Maisie Campbell 
Program Manager 
MCampbell@morethanfoodconsulting.com 

Stay engaged with us through 
our monthly newsletter: 

ittakesmorethanfood.org/newsletter 

https://www.ittakesmorethanfood.org/newsletter


 
  

food recovery 
Speaker: Emily Grant 
FoodRecovery.org 

https://FoodRecovery.org


q&A 



 
 

 

2025 Louisiana 
charitable food 
summit planning 



  
  

   
 
   
  

     
 
  

   

  
  

 
  

  

Next call topic 
Potential call topics: 

Improving community engagement and acquiring 

new clients 

Best practices for food pantries 

Food pantry sustainability 

Partnership opportunities with the LSU AgCenter 
Volunteer recruitment 
Marketing your services 

Use of artificial intelligence (AI) 

Please complete the 
poll questions to 

indicate your 
preferences for the 

next call topic. 



  
 

partner updates 
& news 





       
        

       
 

 
  

LA Charitable 
Food system 
network 
directory 
Complete the form (using the QR code or 
link in the chat) if you would like to be 
included in a network directory on the LSU 
AgCenter website. 

SCAN ME 



 
 

 

thank you 
Makenzie Miller 

makenziemiller@agcenter.lsu.edu 
(225) 578-4565 



 

Louisiana 
charitable 
food summit 
webpage 

https://www.lsuagcenter.com/topics/food_health/healthy-communities/tools%20for%20healthy%20living/healthy-food-access/louisiana-charitable-food-summit


   
     

    
   

 
 

 
 

LA Charitable 
Food system 
network 
Teams page 

Invitations/notifications sent via email 
Platform to share relevant news and 
events, ask questions, or have 
discussions with Network members 



 

 

 

  

 

  

   
  

 

  

 

 

  
 

   
 

 
   

  
  

  
 

 
  

 
      

  

 

 

 

LA Charitable Food System Quarterly Networking Call 

September 18, 2024 Call Notes 

Welcome and Introduction (Slide 1, 3-5) 

Call Recording (Slide 2) 

• Call attendees voted to have this call and future calls recorded and available for
Network members to view. 

Exploring New Models and Technology Presentations (Slides 6-23) 

Ranking Foods Nutritionally with the HER Nutrition Guidelines 

Presented by: Maisie Campbell, More Than Food Consulting, LLC 

• Maisie is a program manager with More Than Food Consulting, a small consulting 
firm that began two years ago. Their mission is to advance organizational and 
systems change in the charitable food network to ensure people have economic 
and nutrition security. Work is conducted through translational research, capacity 
building, and inspiring action.

• Maisie explained the connection between food insecurity and diet-related illnesses 
and why food pantries are an opportune place to increase access to healthy foods 
and support neighbors’ health.

• Maisie gave an overview of the HER Nutrition Guidelines, how to rank foods using 
the guidelines, and provided guidance about how to implement the guidelines at 
food pantries and food banks.

• Additional resources and tools can be found on the Uconn Rudd Center Website 
here.

• You can sign up for the More Than Food Consulting newsletter here and contact 
Maisie at MCampbell@morethanfoodconsulting.com

https://uconnruddcenter.org/her-guidelines/
https://www.ittakesmorethanfood.org/newsletter
mailto:MCampbell@morethanfoodconsulting.com


  

 

    
 

 
  

 
   

 
   

 
    

   
    

   
 

   
   

 

 

 

     
   

  
    

   

 

 

     
 

 
      

   

Food Recovery (slides available to view here) 

Presented by: Emily Grant, FoodRecovery.org 

• Emily is the director of Florida operations at FoodRecovery.org. FoodRecovery.org
(formerly MEANS database) is a national nonprofit platform that allows food 
businesses that sell food to donate their excess food.

• Emily shared a video that explains how FoodRecovery.org began and how their 
platform works.

• Information about how to sign up on the platform as a business donor or non-profit 
recipient was shared. There is no cost to participate. Non-profits can adjust the 
platform settings to be  notified only when food they are interested in (e.g., fresh 
produce) is available.

• Some new projects FoodRecovery.org is working on include: a reject pallet project 
to allow truck drivers to donate food rejected by the end recipient, a fairness 
project to more equitably distribute food and enable platform users who have not 
received a donation to have more time to claim, and school food recovery with 
Orange County Public Schools in Orlando, FL.

• You can get in touch with FoodRecovery.org at hello@foodrecovery.org or 
202-449-1507. You can reach Emily directly at emilygrant@foodrecovery.org or 
202-449-1507.

2025 Louisiana Charitable Food Summit Planning (Slide 24) 

• Based on input received from the feedback survey, we will aim to have the 2025 
LA Charitable Food Summit in Baton Rouge in May or April 2025. We are looking at 
possible venues to finalize a date for the event.

• If you are aware of any events during that time that may impede your or others’ 
ability to attend, please email makenziemiller@agcenter.lsu.edu

Next Call Topic (Slide 25) 

• Call attendees voted on which topic they would like to cover during the next 
quarterly call. The top choices were: Improving community engagement and 
acquiring new clients (29%) and Food pantry sustainability (29%).

• If you would like to be a speaker during the next call or have suggestions for call 
speakers, please email makenziemiller@agcenter.lsu.edu

https://www.canva.com/design/DAF9XCsT_AA/y2bYpjbPJFkqo0HK9Ik05g/view?utm_content=DAF9XCsT_AA&utm_campaign=designshare&utm_medium=link&utm_source=editor
mailto:hello@foodrecovery.org
mailto:emilygrant@foodrecovery.org
mailto:makenziemiller@agcenter.lsu.edu
mailto:makenziemiller@agcenter.lsu.edu
https://FoodRecovery.org
https://FoodRecovery.org
https://FoodRecovery.org
https://FoodRecovery.org
https://FoodRecovery.org
https://FoodRecovery.org


 

 

   

 

 

     
  

 

 

   
  

 

 

 

     
   

 

 

 

  
  

 
    

   

Partner Updates & News (Slide 26) 

• No partner news or updates were shared.

Next Call Reminder (Slide 27) 

• The next quarterly networking call will be December 18th, from 10-11am, on
Microsoft Teams. An agenda will be sent closer to the meeting date.

LA Charitable Food System Network Directory (Slide 28) 

• Inclusion in the directory is optional. If you would like your organization, to be listed 
in the directory please use the QR code on the slide or follow this link to submit 
your organization's information.

Louisiana Charitable Food Summit Webpage (Slide 30) 

• The Louisiana Charitable Food Summit webpage has links to the 2023 Summit
presentations, quarterly networking call notes and slides, and a directory of network
members.

LA Charitable Food System Network Teams page (Slide 31) 

• The Network Teams page can be used to share relevant news and events, ask 
questions, or have discussions with other Network members. Call recordings 
will also be available on the Teams page.

• If you do not have access to the Network Teams page, please email 
makenziemiller@agcenter.lsu.edu to be included

https://forms.office.com/Pages/ResponsePage.aspx?id=mFBLgAiZ30ucBrPfd3VjqgaURY8WYBtEkcF-oeD5ZHdUMzU4NVhOUDFKRlk4VzY2UVVSMVFPQTg2Sy4u
https://www.lsuagcenter.com/topics/food_health/healthy-communities/tools%20for%20healthy%20living/healthy-food-access/louisiana-charitable-food-summit
mailto:makenziemiller@agcenter.lsu.edu
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