Mindl eaders

e-Learning that works.

BUSINESS SKILLS VIDEOS

Coaching Series (Videos)

Coaching: 2 Coaching for Behavioral Change
Coaching: 3 Performance Coaching: Career Coaching
Coaching: 4 Performance Coaching: Collaborating
Coaching: 5 Performance Coaching: Mentoring
Coaching: 6 Performance Coaching: Training

Communication Series (Videos)

Communication: 1 Curing Common Meeting Ailments
(Interview)

Communication: 3 Effective Business Writing

Communication: 4 High Performance Communication

Communication: 5 Keeping Meeting Participants
Awake (Interview)

Communication: 6 The People Styles Model

Communication: 7 People Styles at Work

Communication: 8 Resolving Conflict

Communication: 9 Telephone Etiquette

Communication: 10 The Influence Edge and E-Mail

Communication: 11 Understanding Negotiation

Communication: 12 Working Wounded: Effective
Business Presentations

Communication: 13 Working Wounded: Giving an
Apology at Work

Communication: 14 Working Wounded: Leading a
Successful Meeting

Communication: 15 Working Wounded: Making Group
Decisions

Communication: 16 Working Wounded: Working
Through Conflict

Customer Service Series (Videos)

Customer Service: 8 Dealing with Customer
Complaints

Customer Service: 9 Exceeding Customer
Expectations

Customer Service: 10 Getting to Know Your
Customers

Customer Service: 11 Getting Your Customer
Experience Right (Interview)

Self-Management Series (Videos)
Self-Management: 1 Becoming More Assertive
Self-Management: 3 Creative Time Management

for the New Millennium
Self-Management: 4 Dealing with Non-Stop Change
Self-Management: 6 Leap of Faith
Self-Management: 7 Self-Motivation Through Self-

Talk
Self-Management: 8 Self-Talk First Aid Kit
Self-Management: 9 The Dynamics of Self-Talk

(Interview)
Self-Management:12 Working Wounded:Dealingwith a Messy Desk
Self-Management:13 Working Wounded:Getting More Work Done
Self-Management:14 Working Wounded:Office Politics
Self-Management:15 Working Wounded: Performance Appraisals

Work and Life Balance Series (Videos)

Work and Life Balance: 3 Embracing New Technology

Work and Life Balance: 11 The Risks of Job Burnout

Work and Life Balance: 13 Working Wounded:
Information Overload

Workplace Environment Series (Videos)
Workplace Environment: 1 Computer Comfort
Workplace Environment: 2 Diversity Effectiveness — An Overview
Workplace Environment: 4 Ethical Decision Making
Workplace Environment: 5 Ethics in the
Workplace — Choose Wisely!
Workplace Environment: 6 Moving Toward Diversity Effectiveness
Workplace Environment: 7 Preventing Sexual
Harassment
Workplace Environment: 8 Preventing Sexual
Harassment (Presentation Style)
Workplace Environment: 9 Preventing Violence in the Workplace
Workplace Environment: 10 Preventing Violence
in the Workplace (Presentation Style)
Workplace Environment: 11 Workplace Violence:
Ingredients for Disaster
Workplace Environment: 12 Working Wounded:
Overcoming Your Own Bias

Customer Service: 12 Implementing Effective Service Standards

Customer Service: 13 Keeping Loyal Customers

Customer Service: 16 Measuring Customer Service

Customer Service: 18 Understanding Customer
Service

Customer Service: 19 Working Wounded: Building
Relationships with Your Customers

Customer Service: 20 Working Wounded: Good
News About Customer Complaints



